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Authority 

• Texas Local Government Code 418 – Texas Disaster Act 
 418.108 Local Evacuation Authority 
 418.050 Phased Reentry Plans 

• Coastal Bend Council of Governments Resolution (2010) 

• Various Local Emergency Management Plans (2022) 
 Nueces County and Agua Dulce, Bishop, Corpus Christi, 

Driscoll, Petronila, Port Aransas, and Robstown 

Office of Emergency Management & Risk Management 



 

       

    
   

 

 
 

   

 

 

 

 

2025 Update 

• Nueces County is no longer using the I-Info/CBCAN process. 

• Companies will still request hurricane reentry as before. If 
approved, they will continue to receive the letter signed by 
County Judge to disseminate to essential personnel. 

• If you experience issues with the new process, please reach out 
to: 

Ruben Perez, ruben.perez@nuecescountytx.gov 
Office: (361) 888-0365 

• Outreach upon request for surrounding areas. 

Office of Emergency Management & Risk Management 

mailto:ruben.perez@nuecescountytx.gov
mailto:ruben.perez@nuecescountytx.gov


     
      

        
        

    

   

 

Purpose of Hurricane Reentry 

• Countywide Cooperative Partnerships 

 The reentry program offers consistent guidance for personnel 
who need to reenter an area before the local evacuation order 
is lifted. 

 The goal is to support and expedite the return of essential 
personnel to aid in the swift recovery of affected areas within 
Nueces County and its economy. 

Office of Emergency Management & Risk Management 



   

   
  

  
     

      

    

     
  

     
 

  
    

 

 

 

 

Phased Reentry 
• Our reentry process is organized into a tiered system to ensure a smooth and 

efficient return to the affected area: 

 Tier ER – Emergency responders 
 Tier 1 – Immediate mass care and damage assessments 
 Tier 2 – Restoration of essential services, points of distribution and other 

support 
 Tier 3 – Business owners and residents 

• As part of this process, Tier 1 Reentry Letters will be issued to individuals 
needing immediate access to the area. 

• Additionally, a detailed procedure for Evacuation Exemption has been 
established to facilitate the safe return of residents and business owners. 

• We are committed to providing clear guidance and support throughout the 
reentry process to ensure the safety and well-being of all individuals 
involved. 

Office of Emergency Management & Risk Management 



  

   

Tiered Hurricane Reentry 
TIER ER & 1 TIER 2 TIER 3 

Office of Emergency Management & Risk Management 



   

   

 

 

 

Who receives an 
Evacuation Exemption Letter? 

• Exempt Organizations 

• Tier 1 Personnel 

Office of Emergency Management & Risk Management 



   

  

   
   

       
    

     
     

     

   
     

 

 

 

 

 

 

Reentry Authorization Letter 
Requirements 

• Limited to private organizations directly supporting critical 
infrastructure and key resources. 

• Must be self-sufficient, remain at their own risk, and understand there 
will be no access to EMS or law enforcement, etc., until post-landfall. 

• Must have a written emergency plan that includes provisions for food, 
water, shelter, and all medical needs for personnel for a minimum of 72 
hours post-landfall. 

• Must have provisions for emergency communications, such as a satellite 
phone. 

• Must be reviewed by the respective Office of Emergency Management 
which recommends approval and signature by County Judge/City 
Mayor on a case-by-case basis. 

Office of Emergency Management & Risk Management 



   

  
   

     
     

        

 

      

      
    

     
   

   

 

 

TIER ER Personnel 
• Search & Rescue and Security Force Operations: 

 Includes local fire, EMS, and law enforcement, Texas Military Forces (National 
Guard, etc.), and emergency response agencies supporting efforts in impacted 
areas.  Typically, all are uniformed and in clearly marked emergency response 
vehicles. 

• Clarification: 

 Public Sector only 

 Governmental entities are NOT required to request or carry a reentry authorization 
letter. 

 Special districts (POCCA, Water Districts, ISDs) are strongly encouraged to 
participate in hurricane reentry programs to avoid any unintentional confusion. 

 External emergency response agencies must be ready to present evidence of 
deployment orders, mission assignments, or other relevant documentation 
authorizing their work in the affected area of the incident. 

Office of Emergency Management & Risk Management 



   

  

      
        

 
  

    
    

 
  

      
         

      
 

 

 

TIER 1 Personnel 
• Includes: 

 Critical Infrastructure and Key resources and utility assessment personnel. They 
must be permitted immediate access to ensure critical services are restored and 
infrastructure is intact. 

 Official damage assessment teams. 
 Immediate mass care personnel typically provided by recognized state agencies 

like Texas military forces and limited VOADs like American Cross and Texas 
Salvation Army, etc. 

 Others at the discretion of the emergency management director. 

• Clarification: 

 Critical personnel of “Exempt Organizations” are classified as Tier ER or Tier 1. 
 The intent is to allow immediate and unrestricted access to Tier ER and Tier 1; 

however, access may be restricted at the discretion of the local Incident 
Commander or Emergency Director. 

Office of Emergency Management & Risk Management 



   

  
     

      
  

     
   

   

     
      

     
  

      
   

 

   
    

  

 

 

TIER 2 Personnel 
• Those responsible for restoration of essentials services, points of distribution and other 

support. Essential services include power, infrastructure, public works, wastewater, 
potable water, and utility repair and restoration: 

 Relief workers who provide food, water and other supplies to first responders and 
others who did not evacuate the area. 

 Healthcare personnel with hospitals, nursing homes, assisted living facilities and 
dialysis centers. 

 Insurance adjusters and agents; key businesses that have a major impact on 
recovery like large grocery stores, gas stations, pharmacies, banks and large home 
improvement stores. 

 All should travel in marked company vehicles and possess agency credentials. 
 Official damage assessment teams. 
 Immediate mass care personnel provided by recognized state agencies like TDEM 

and Texas military forces and limited VOADs like American Cross and Texas 
Salvation Army, etc. 

• Clarification: 

 These organizations need to be prepared to provide proof of deployment orders, 
mission assignment or similar documentation authorizing them to be in the 
impacted area for the designated incident. 

Office of Emergency Management & Risk Management 



   

  

    
      

        
   

      

 

 

TIER 3 Personnel 

• All other small business operators/owners/residents should be prepared to provide 
appropriate agency credentials and/or proof of residency as appropriate. 

• Clarification: 

 All others not defined previously are considered “general population” and will only 
be allowed reentry after the Mandatory Evacuation Order has been lifted. 

 Only those who have a reason to be where they are… No sightseers. 

Office of Emergency Management & Risk Management 



   

Personnel Planning 

Office of Emergency Management & Risk Management 



   

Personnel Planning 

Office of Emergency Management & Risk Management 



   

Personnel Planning 

Office of Emergency Management & Risk Management 



   

        
     

     

        
  

       
       

      
   

         
     

 

 

 

 

Returning Home 

• In the event of any conflict arising at designated control points, it will be escalated to 
the local Incident Commander and Emergency Operations Center (EOC) for resolution. 
The safety and well-being of all personnel involved will be the primary consideration in 
every case. 

• It is the employer’s sole responsibility to oversee their Tier ER, and Tiers 1 and 2 
personnel until Tier 3 authorization has been granted. 

• All personnel traveling in groups through Control Points must possess credentials of 
the same level or higher. This ensures a smooth and efficient process while maintaining 
security standards. All group members must be properly credentialed to avoid any 
delays or complications during the screening process. 

• Family members and friends will not be permitted reentry until Tier 3 authorization is 
granted. Proof of residency will be required for reentry. 

Office of Emergency Management & Risk Management 



   

 

 

 

 

Access Control Actions 

• Roadblocks – Prevent entry or travel on a specific roadway. 

• Checkpoints – Facilitate the passage of large volumes of vehicles per 
operational period. 

• In addition to establishing a perimeter and providing access control 
points, law enforcement may provide: 
 Roaming spot checks 
 Curfew enforcement 
 Convoy escorts 
 General law enforcement services 

Office of Emergency Management & Risk Management 



   

 Reentry Documentation 

Office of Emergency Management & Risk Management 



   

 

   
 

 
   

  

 

 

 

Tier ER: Credentials 

• State-recognized Identification 

• Employee Identification 

• If not local, deployment 
orders, mission assignment or 
other similar documentation 
authorizing work assignment 
in the impacted area. 

Office of Emergency Management & Risk Management 



   

 

  
  

 

 

 

Tier 1: Credentials 
Private Sector 

• State-recognized Identification 

• Employee Identification 

• Tier 1 Evacuation Exemption 
Letter signed by County 
Judge 

Office of Emergency Management & Risk Management 



   

 

 

 

 

 

Tier 2: Credentials 

Office of Emergency Management & Risk Management 

• State-recognized Identification 

• Employee Identification 

• Employer Authorization Letter 

All other Essential Employees 



   

 

 

 

   

 

   

 

 

 

 

 

Tier 3: Proof of Residency 
Proper identification for resident access must include one or more of the 
following: 

• State-recognized Identification 

• Current utility bill with name and 
address 

• Mortgage Deed with name and address 

• Property tax documents with name and 
address 

• Any official document with name and 
address 

Office of Emergency Management & Risk Management 



   

   

    

   

 

  
    

 

 

 

 

 

Nueces County 
Enhanced Tier 1 Letters 

• Nueces County no longer uses i-Info/CBCAN. 

• Nueces County will issue Enhanced Tier 1 Letters signed by County Judge 
if and as appropriate. 

• The Enhanced Tier 1 letter will be event specific and have an expiration 
date. 

• The Enhanced Tier Letter remains field verifiable. 

• Companies are encouraged to have their designated essential employees 
carry this letter with them at all times during the event. 

Office of Emergency Management & Risk Management 



   

 
    

         
     

    
       

       

  
     

  
  

        
       

      
    

 

 

 

 

 

Reentry Request Forms 
• Nueces County serves as the authority for all businesses operating in the unincorporated 

areas of the County, the city of Robstown, and the towns of Agua Dulce, Bishop, Driscoll, 
and Petronila. Additionally, Nueces County approves corporations with county-wide 
responsibilities, including utility providers, water companies, WiFi and cell phone service 
providers, internet companies, and major retailers such as H-E-B, Walmart, Lowe’s, and 
Home Depot. 

• Forms can be located on the Nueces County website at: 
www.nuecesco.com/county-services/emergency-management/important-information 

• Mail reentry forms to: 
Nueces County Office of Emergency Management & Risk Management 
901 Leopard St., Rm 303 
Corpus Christi, TX 78401 

• The Office of Emergency Management & Risk Management reviews forms and 
recommends as appropriate to the County Judge for approval and signature. 

• The City of Corpus Christi’s Office of Emergency Management is responsible for reentry 
requests for companies within their city limits. 

Office of Emergency Management & Risk Management 

http://www.nuecesco.com/county-services/emergency-management/important-information


   

  

   
  

  

 

 

 

 

 

 

 

Reentry Contact Information 
• Nueces County 

Cities of Robstown, Agua Dulce, Bishop, Driscoll and Petronila, as well as all 
unincorporated areas of the county: 
- Ruben Perez, Nueces County Emergency Management Spec: 361-888-0365 

Ruben.Perez@nuecescountytx.gov 
- Fire Chief Javier Zapata, City of Robstown, 361-387-2522 

jzapata@cityofrobstown.com 

• City of Port Aransas 
- Lawrence Cutrone, EMC: 361-749-4111Ext. 226 / lcutrone@cityofportaransas.org 

• City of Aransas Pass 
- Assistant Police Chief Aaron Jones: 361-758-5301 / ajones@aptx.com 

• City of Corpus Christi 
- Jace Johnson, EMC: 361-826-1100 / jacej@cctexas.com 

Office of Emergency Management & Risk Management 

mailto:Ruben.Perez@nuecescountytx.gov
mailto:jzapata@cityofrobstown.com
mailto:/lcutrone@cityofportaransas.org
mailto:ajones@aptx.com
mailto:jacej@cctexas.com
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